SYLLABUS
Course: Tourism Economics (3 credits)
Major: Bachelor of Business Administration of Tourism
Time: From 7-Aug- 2024 to 13-Nov-2024
Instructor: Hoang Anh Dao
Faculty of Economics and Business Administration
Tan Trao University, Tuyen Quang, Vietnam
Email: hoanganhdaok47ftu@gmail.com
Class meeting: Wednesday (14:50-17:30)
(Breaks: 10 minutes)

Class Objectives

Upon completing this course, learners will be able to apply basic
knowledge of tourism business from an economic perspective to activities in the
tourism sector.

- Grasping basic knowledge of tourism and tourism business..
- Summarizing the main issues in tourism development.

- Measuring and evaluating the quality and effectiveness of tourism
business within the practical conditions of the environment.

- Developing a positive attitude and motivation towards learning;
understand and correctly implement the responsibilities of citizens towards the
development of the local and national tourism industry.

The course focuses on general issues of the tourism market; the activities of
tourism enterprises in their reciprocal relationship with the business
environment and the assessment of the economic efficiency of tourism as well as
the profitability of a tourism investment project. The course also guides students
on projects or ideas for tourism economic development aimed at developing the
economy in line with local socio-economic policies and addressing urgent issues
occurring around them. Additionally, special group work activities will continue
to be integrated into this course. This is a collaborative project between Tan Trao
University and our partner university - Yonsei University. We will conduct a
Living Lab project to address local issues (Tuyen Quang) and share the project's
results with students at Yonsei University, collaborating with them to solve the
problems. This cooperative project will provide students with a new approach
and interaction to understand each other and jointly tackle global issues.

Muc tiéu cua mon hoc

Muc tiéu chung: Sau khi hoc xong hoc phan nay, ngudi hoc ¢ kha ning
van dung nhiing kién thice co ban vé kinh doanh du lich duéi goc d6 kinh té hoc
vao hoat dong trong linh vuc du lich.


mailto:hoanganhdaok47ftu@gmail.com

Muc tiéu cy thé:

Mt 1: C6 nén tang kién thirc vé du lich va kinh doanh du lich.

Mt 2: Khai quéat duoc cac van dé chu yéu trong phat trién du lich.

Mt 3: Danh gia chat lugng va hiéu qua kinh doanh du lich trong dicu kién
thuc tien cia moi truong.

Mt 4: Co théi dg, dong co hoc tap :[ich cuc; nhan thic va thuc hién dung
dan trach nhiém cua cong dan vai phat trien nganh du lich cua dia phuong va dat
nuadc.

Hoc phan tap trung vao nhiing van dé khai quat cua thj truong du lich;
hoat dong cua doanh nghi¢p du lich trong moi quan hé tac dong qua lai voi moi
truong kinh doanh va danh gia hi¢u qua kinh t€ cua du lich ciing nhu kha néng
Siph loi cia mot du an dau tu du 1§Ch. Mén hoc cting dinh hudéng cho sinh vién
vé cac du an hodc y tudng phat trién kinh té du lich nham phét’trién kinh té gan
voi1 cac chinh sach kinh té -xa hoi cua dia phuong va giai quyét cac van dé cap
thiét dang dién ra xung quanh. Ngoai ra, cac hoat dong lam viéc nhom ddc biét
s& tiép tuc duoc 16ng ghép vao mon hoc nay. D6 13 mot du an hop tac giita Dai
hoc Tan Trao va truong dai hoc ddi tac cua ching ta - : Pai hoc Yonsel. Chupg ta
s€ thuc hién du an phong thi nghiém (Living Lab) dé giai quy€t cac van dé cua
dia phuong (Tuyén Quang) va chia s¢ két qua cua dy an voi cac sinh vién tai Dai
hoc Yonsei, va cing ho giai quyét van dé. Dy an hop tac nay s€ cung cap cho

sinh vién mot cach tlep can va tuong tac méi dé hiéu nhau va cing nhau giai
quyét cac van dé toan cau.

Requirements

Students should attend every class on time (allowed to be absent less than 20%
of the total time for force majeure).

Students should take midterm and final examinations.

Students should carry out living lab project and present their outcomes on time.
Y8u cdu déi véi sinh vién

Sinh vién phai tham gia day du cac ‘puéi hoc dtng gior (Chi duoc phép vang mat
dudi 20% tong thot lugng vi 1y do bat kha khang)

Sinh vién nén 1am bai kiém tra giira ky va cudi ky

Sinh vién nén thuc hién dy 4n phong thi nghiém Living Lab va trinh bay két qua
ding han.

Grading

Participation: 10%

Midterm Test: 10%

Living Lab Project: 20%

Final Test: 60%



Ddnh gid két qua hec tap

Chuyén can: 10%

Kiém tra giira ky: 10%
Du an Living Lab: 20%

Thi cudi ky: 60%

Readings (Tai ligu tham khdo)
[1] Nguyén Vian Dinh, Tran Thi Minh Hoa (2006), Kinh té du lich, Nxb Lao
dong - Xa hoi.
[2] Vii Manh Ha (2014), Gi&o trinh Kinh té du lich, Nxb Giao duc Viét Nam.
Class Schedules

Week

Time of
class
meeting

Content

Aug 7

1/ Pre-survey
2/ Introduction

- Class introduction: Objectives, requirements, grading,
schedules,...)

- Living Lab Project Introduction by showing videos and
presentations (What is Living Lab? What are the objectives
of Living Lab Project? What is its process? How can we
apply LL project’s process to approach the course’s
issues?,...)

- Living Lab Project for International Cooperation (Who are
our partners? What are responsibilities of each party?...)

3/ Lesson 1: Basic concepts of Tourism

1.1. Concept of Tourism

1.2. Concept of Tourists

1.3. Tourism Products and the specific characteristics

1/ Khao sat trudgc khoa hoc
2/ Gidi thiéu chung

- Gi6i thiéu vé mén hoc (muc tiéu, yéu cau, phuong phap
danh gia, noi dung chinh,...)

- Gidi thiéu du an Living Lab (Living Lab la gi? Muc tiéu
cua du an Living Lab la gi? Quy trinh cta n6 thuc hién nhu
thé nao? Chung ta c6 thé ap dung quy trinh LL vao mon hoc




Week

Time of
class
meeting

Content

nay nhu thé nao?,...)

- Dy &n Living Lab hop tac quoc té trong gido duc (Do tac
cua ching ta la ai? Trach nhiém cua moi bén la gi?...)

3/ Chuong 1: M6t s6 khai niém co ban vé du lich
1.1. Khai niém du lich

1.2. Khai niém khach du lich

1.3. San pham du lich va tinh dc thd cta n6

Aug 14

1/ Lesson 2: History of Formation, development trends,
and socio-economic impacts of Tourism

2.1. History of the formation and development of tourism
2.2. Development trends in global tourism

2.3. Socio-economic impacts

2/ Living lab project

- Grouping: Instructor devides students into differents groups
of 5-6 students.

- Introduction of previous LL projects proposed by the
students in Tan Trao University and Yonsei University in the
previous semesters.

1/ Chuong 2: Lich sir hinh thanh, xu huéng phét trién va tac
dong kinh té - xa hoi cua du lich

2.1. Lich sir hinh thanh va phét trién cua du lich

2.2. Mot s6 xu huéng phat trién cua du lich thé gigi

2.3. Céc tac dong vé kinh té- xa hoi

2/ Living lab

- Phan nhom: Chia 16p thanh 2 nhém gom 5 sinh vién/nhom.

- Gi6i thiéu vé cac du an LL trong cac hoc ky trudc do sinh
vién truong Dai hoc Tan Trao va Dai hoc Yonsei dé xuat.

Aug 21

Groupwork for doing tasks and excercises of the lesson

Lam viéc nhom giai quyét cac nhiém vu cta chuong 2.

Aug 28

1/ Lesson 3: Tourism demand, types of tourism, and




Week

Time of
class
meeting

Content

business sectors in Tourism
3.1. Human demand for Tourism
3.2. Types of Tourism

3.3. Business sectors in Tourism
2/ Group work:

+ Doing tasks of the lesson 3

+ Living lab Discussion: Brainstorming for Living lab
projects (Brainstorming for Glocal problems related to the
course)

1/ Chuwong 3: Nhu cau du lich, loai hinh du lich va cac linh
vuc kinh doanh trong du lich

3.1. Nhu cau du lich cta con ngudi

3.2. Céc loai hinh du lich

3.3. Cac linh vuc kinh doanh trong du lich

2/ Lam viéc nhom:

+ Lam nhiém vu cua chuong 3

+ Living lab: “Pdng ndo” cac y tuéng cho du an Living lab.

Sep 4

1/ Lesson 4: Conditions for tourism development
4.1. General conditions

2/ Living lab: Discussion in general conditions for tourism
development in the local.

1/ Chuong 4: Piéu kién dé phat trién du lich
4.1. biéu kién chung

2/ Living lab: Thao luan vé céc diéu kién chung phat trién du
lich tai dia phuong.

Sep 11

1/ Lesson 4 (cont)

4.2. Unique conditions

2/ Groupwork:

+ Doing excercises of the lesson

+ Discussion for Living lab projects (Problems findings):




Week

Time of
class
meeting

Content

- Going around to investigate and evaluate some suitable
glocal problems from the list brainstormed - What problem(s)
do we really have in Tuyen Quang?

- Assign tasks for each member to implement the project
according to the requirements and instructions of the lecturer.

1/ Chuong 4 (tiép)

4.2. biéu kién dac thu

2/ Lam viéc nhém:

+ Tra oi cdu hoi va bai tap chuong 5

+ Thao luan: Tim hiéu va danh gia dé chon ra mot vai van dé
dia phuong tur danh sach da hinh thanh trong phién “dong

ndo” cua tuan trudc. Thyc hién phan cong cac nhiém vu dé
trién khai du an theo yéu cau va huéng dan cua giang vién.

Sep 18

1/ Lesson 5: Seasonality in Tourism

5.1. Concepts of "Seasonality in Tourism™ and "Tourism
Season”

5.2. Characteristics of Tourism Seasonality
2/ Living lab project: Problem findings

Apply theories and matrix to double-check and select the
problem for the group’s LL project

- What are the glocal problems selected?

1/ Chuong 5: Tinh thoi vu trong du lich

5.1. Khai niém “Tinh thoi vu trong du lich”, ”Thoi vu du
lich”

5.2. Cac dic diém cua thoi vu du lich

2/ Ung dung cac ly thuyet va ma tran dé danh gia ky ludng va
luc chon van dé cho du an cua nhém.

Thao luan Dy 4n Living Lab: Chuan bi cho Dy &n LL
- VAn dé tai dja phuvong ma nhom lya chon 14 gi?

Sep 25

1/ Lesson 5 (cont)
5.3. Factors affecting Seasonality in Tourism




Week

Time of
class
meeting

Content

5.4. Directions and Measures to mitigate the adverse effects
of Seasonality in Tourism

2/ Living lab project: Discussion
- What is the situation?
- How can we address them?

- How do the problems affect on local economic and social
situation?...

Work in groups inside and outside of class under the support
and direction of instructors.

1/ Chuong 5 (tiép)

5.3. Cac nhan té tac dong dén tinh thoi vu trong du lich

5.4. Mot s6 phuong huéng va bién phap lam giam céc tac
dong bat loi cua tinh thoi vu trong du lich

2/ Living lab: Thao luan vé thuc trang, tac dong cua van dé
den doi song xa hoi va giai phap.

Oct 2

1/ Lesson 6: Labor in Tourism
6.1. Role and characteristics of Tourism Human Resources

6.2. Basic content of State management in developing
tourism Human Resources

2/ Living lab discussion (cont): Analysing the situation of
the glocal problem secleted by the group and discussing for
the solutions.

1/ Chuong 6: Lao dong trong du lich
6.1. Vai tro va dic trung ctia ngudn nhan lyc du lich

6.2 Noi dung co ban cia Quan Iy Nha nudc phat trién nguon
nhan lyc du lich

2/ Living lab: Thao luan vé thuc trang va giai phap.

10

Oct 9

1/ Lesson 6 (cont)
6.3 Basic content of HRM in tourism businesses

2/ Group work: (i) Doing tasks of the lesson; (ii) Living lab
discussion (cont)




Week

Time of
class
meeting

Content

1/ Chuong 6: Lao dong trong du lich (tiép)

6.3. Noi dung co ban ciia quan ly phat trién nguén nhan luc &
doanh nghiép du lich

2/ Lam viéc nhom:
+ Giai quyét cac van dé cua chuong 6.
+ Tiép tuc thao luan du an Living lab

11

Oct 16

1/ Lesson 7: Tourism Infrastructure and Technical
Facilities
7.1. Concept and role of Tourism infrastructure and technical
facilities
7.2. Structure of Tourism infrastructure and technical
facilities
7.3. Characteristics of Tourism infrastructure and technical

facilities 7.4. Requirements for Tourism infrastructure and
technical facilities

7.5. Evaluation of Tourism infrastructure and technical
facilities

2/ Group work: (i) Doing tasks of the lesson; (ii) Living lab
discussion (cont)

1/ Chuong 7: Co s& vat chat — ki thuat du lich

7.1. Khai niém va vai trd cta co s vat chat — ky thuat du lich
7.2. Co cau cua co so vat chat ki thuat du lich

7.3. Bic diém cua co s& vat chat - ky thuat du lich

7.4. Yéu cau ddi véi co so vat chat - ki thuat du lich

7.5 Panh gia co s vat chat - ki thuat du lich

2/ Lam viéc nhom: (i) giai quyét noi dung bai hoc; (ii) Tiép
tuc thao luan du an Living lab.

12

Oct 23

1/ Lesson 8: Quality of Tourism Services

8.1. Tourism services

8.2. Quality of Tourism services

8.3. Management and improvement of tourism service quality




Week

Time of
class
meeting

Content

2/ Group work: (i) Doing tasks of the lesson; (ii) Living lab
discussion (cont)

1/ Chuong 8: Chét lugng dich vu du lich

8.1. Dich vu du lich

8.2. Chat luong dich vu du lich

8.3. Quan ly va nang cao chat lugng dich vy du lich

2/ Lam viéc nhom: (i) giai quyét noi dung bai hoc; (ii) Tiép
tuc thao luan du an Living lab.

13

Oct 30

1/ Lesson 9: Economic Efficiency of Tourism

9.1. Efficiency and types of efficiency

9.2. Economic efficiency of Tourism

9.3. Solutions to enhance the economic efficiency of Tourism

2/ Group work: (i) Doing tasks of the lesson; (ii) Living lab
discussion (cont)

1/ Chuong 9: Hiéu qua kinh té du lich

9.1. Hiéu qua va phan loai hiéu qua

9.2. Hiéu qua kinh té du lich

9.3. C4c giai phap nang cao hiéu qua kinh té du lich

2/ Lam viéc nhém: (i) giai quyét noi dung bai hoc; (ii) Tiép
tuc thao luan du an Living lab.

14

Nov 6

1/ Lesson 10: Organization and Management of the
Tourism Industry

10.1. Forms of International tourism organizations

10.2. Tourism organization and management in some
countries around the world

10.3. State management of Tourism in Vietnam

2/ Group work: (i) Doing tasks of the lesson; (ii) Living lab
discussion: Continue discussing for solutions and preparation
for presentation.

1/ Chuong 10: T6 chirc va quan ly nganh du lich




Week

Time of
class
meeting

Content

10.1. Mét sb hinh thie t6 chac qudc té vé du lich
10.2. T6 chue, quan Iy du lich & mét s6 nudc trén thé gioi
10.3. Quan 1y Nha nudc vé du lich tai Viét Nam

2/ Tiép tuc thao luén tim giai phap cho dy an cua nhom va
chuan bi cho phan thuyét trinh.

15

Nov 13

1/ Living lab presentation: Each group of students present
the LL project and submit the results.

2/ Discussion:

- How can we conduct the living lab projects in the period of
experiment?

- How can we evaluate the effectiveness of Living lab
solutions?

3/ Post-course survey
4/ Conclusion

1/Trinh bay du an Living Lab:

- Tirng nhom sinh vién trinh bay du an LL cta nhom.

- Nop két qua du an caa nhém theo yéu cau.

2/Thao luan vé Living Lab:

- Lam thé nao chlng ta c6 thé tién hanh tha nghiém céc du
an?

- Lam thé nao chlng ta co thé danh gia hiéu qua cua cac giai
phép Living lab?

3/ Khao sat sau khda hoc

4/ Két luan

(Basing on
the
university’s
schedule)

Final test

Thi cuéi ky

10




