SYLLABUS

Course: Communication kills

October 2023

Instructor: Nguyen Thi Thuy

Faculty of Political Science - Educational Psychology
Tan Trao University, Tuyen Quang, Vietnam

Email: nguventhuy.hssv@gmail.com

Number of credits: 2 credits
Class time: From 2:00 p.m. to 4:00 p.m, every Tuesday.

Class Objectives

This subject aims to introduce an overview of theoretical knowledge on issues of
basic knowledge of communication in work and daily life, thereby having
appropriate skills and positive attitudes after studying and practicing the course.
In addition, a special group work project will be integrated into this course. It is
a collaborative project between Tan Trao University and our partner university -
Yonsei University in implementing this course. We will carry out a laboratory
project (Living Lab) to solve local problems (Tuyen Quang) and share the
results of the project with students at Yonsei University, and solve the problem
together. This collaborative project will provide students with a new approach
and interaction to understand each other and solve global problems together.

Muc tiéu cua mon hoc

béy la mon hoc nham gioi thiéu téng quan kién thirc 1y luén vé cac van dé cac
kién thtrc co ban vé giao tiép trong cong viée va cudc sdng hang ngay, tir d6 co
ky nang phu hgp, thai d§ tich cuc sau khi nghién ctru va luyén tap thyc hanh
mon hoc. Bén canh d6, mdt du an lam viéc nhom dac biét s€ duoc léng ghép vao
mon hoc nay. Bé 1a mdt du an hop tac gifra Pai hoc Tan Trao va trudong dai hoc
dbi tac cua chung ta - Pai hoc Yonsei trong thuc hién hoc phan nay. Ching ta s&
thue hién dy an phong thi nghiém (Living Lab) dé giai quyét cac van dé cua dia
phuong (Tuyén Quang) va chia s¢ ket qua cua du an voi cac sinh vién tai Dai
hoc Yonsei, va cung ho giai quyét van dé. Du an hop tac nay s€ cung cap cho
sinh vién mot cach tlep can va tuong tac méi dé hiéu nhau va cing nhau giai
quyet cac van dé toan cau.

Requirements

Students should attend every class on time (allowed to be absent less than 20%
of the total time for force majeure).

Students should take midterm and final examinations.


mailto:nguyenthuy.hssv@gmail.com

Students should carry out living lab project and present their outcomes on time.
Yéu cau doi véi sinh vién

Sinh vién phai tham gia day du cac ]:)uéi hoc dung gio (Chi duoc phép vang mat
dudi 20% tong thoi lugng vi ly do bat kha khang)

Sinh vién nén lam bai kiém tra giita ky va cudi ky.

Sinh vién nén thyc hién du 4n phong thi nghiém Living Lab va trinh bay két qua
ding han.

Grading

Participation: 10%

Midterm Test: 20%

Final Test: 30%

Living Lab Project: 40%

Ddnh gid két qua hoc tip
Chuyén can: 10%

Kiém tra gitra ky: 20%
Thi cubi ky: 30%

Duy 4n Living Lab: 40%

Readings (Tai liéu tham khdo)

[1] Nguyen Ba Minh, Introductory Textbook on Communication Science,
Pedagogical University Publishing House, 2013.

[2] Nguyen Thi Chinh, Ha Thi Minh Duc, Lecture on Communication Skills,
Tan Trao University, 2014.

Class Schedules
Week Content
Introduction
1 - Class introduction: Objectives, requirements, grading,
schedules,...)
20™ - Living Lab Project Introduction (What is Living Lab? What are
August, | the objectives of Living Lab Project? What is its process? How
2024 can we apply LL project’s process to approach the course’s
1ssues?,...)




- Living Lab Project for International Cooperation (Who are our
partners? What are responsibilities of each party?...)

G161 thiéu chung
- Gi6i thiéu vé mon hoc (muc ti€u, yéu cau, phuong phap danh
gia, ndi dung chinh,...)

- Gi61 thi€u dy an Living Lab (Living Lab 1a gi? Muc ti€u cua

20/8/2024 | du an Living Lab 1a gi? Quy trinh ctia n6 thyc hién nhu thé nao?
Chuing ta c6 thé ap dung quy trinh LL vao mén hoc ndy nhu thé
nao?,...)

- Dy 4n Living Lab hop tac qubc té trong gido duc (Pdi tac cua
chiing ta 13 ai? Trach nhiém ctia mdi bén 1a gi?...)
2 Chapter 1. General issues of communication skills
3 1.1. Overview of communication
September,
2024
Chuong 1. Nhitng van dé chung vé k¥ ning giao tiép
3/9/2024 L
1.1. Khai quat ve giao ti€p
3 Chapter 1. General issues of communication skills
10", 1.2. Concept of communication skills
September
2024
Chuong 1. Nhitng van dé chung vé k¥ ning giao tiép
10/9/2024 o .
1.2. Khai niém k¥ nang giao ti€p
4 Chapter 2. Some basic communication skills
17" 2.1. Listening skills
September
2024
Chuong 2. M6t s6 k¥ ning giao tiép co ban

17/9/2024 S ', YIS E P

2.1. Ky nang lang nghe
> Chapter 2. Some basic communication skills
24"




September | 2.2. Speaking and presentation skills
2024
Chuong 2. M6t s6 k¥ ning giao tiép co ban
2N, 2.2. K§ ning noi va thuyét trinh
6
C Chapter 2. Some basic communication skills
October | 2.3. Reading and summarizing skills
2024
Chuong 2. M6t s6 k¥ ning giao tiép co ban
DL 2.3. K¥ ning doc va tom tat vin ban
7
g Chapter 2. Some basic communication skills
October | 2.4. Writing skills (text creation)
2024
Chuong 2. M6t s6 k¥ ning giao tiép co ban
Vel 2.4. K¥ niang viét (tao 1ap vin ban)
8 Living Lab Project Discussion: Preparing for the LL Project
th
15 - What problems are there currently in Tuyen Quang?
October
2024 - How can we identify and solve them?
- How do the issues affect the local economic and social
situation?...
Work in groups in class under the support and guidance of
instructors.
Thao luan Dy 4n Living Lab: Chuén bj cho Dy 4n LL
- O Tuyén Quang hién dang c6 nhiing van dé gi?
- Lam thé nao chung ta c6 thé nhan dién va giai quyét chiing?
15/10/2024 | - C4c van d& anh hudng nhu thé nao dén tinh hinh kinh té va x3

hoi ctua dia phuong?...
Lam viéc nhom tai 16p dudi sy hd tro va huéng dan cua giang
vién.




Living Lab Project Discussion: Checking for LL Project

- Students go to some areas around Tan Trao University to

9
oth investigate and confirm the problems that are brainstormed,
Octob discussed and oriented by the instructors in the 7" and 8" week.
ctober
024 - Each group of students list some problems really happening in
the local, then select one of them and plan to design the LL
project for the problem.
Thao luan Dy 4n Living Lab: Kiém tra Dy an LL
- Sinh vién di dén mot s6 khu vuc xung quanh trudng Pai hoc
Tan Trao va tinh Tuyén Quang dé tim hiéu va xac nhan nhiing
22/10/2024 | van d& dugc dong ndo, thao luan va dinh hudng bdi giang vién
trong tudn thtr 7 va thu 8.
- Tirng nhom sinh vién s€ 1ap danh sach cac van dé thyc su cua
dia phuong, sau do lya chon 1 van dé va lén ké hoach cho dy an
LL vé van dé do.
10 Living Lab Project Discussion
20 - In-class Group work for preparation
October | - Double- check before the Presentation
2024
Théo luan Dy &n Living Lab
29/10/2024 | - Lam viéc nhom tai 16p dé chuan bi
- Kiém tra k¥ trudc budi trinh bay du an.
Living Lab Project Presentation
11 - Each group of students present the LL project.
5t - Video Clip submission about the LL project and send to the
November | partner university.
2024
Trinh bay dy an Living Lab
/110004 | Tung nhoém sinh Vi‘én trinh bay du an LL ctia nhém.
- Nop Video Clip v€ du an LL ctia nhom va gui cho sinh vién
clia truong doi tac.
12 Discussion of Living Lab projects from partner university
November | - Discussion




2024 - Submitting report of discussion.
Théo luan veé cac du 4n Living Lab cua truong dai hoc ddi tac
12/11/2024 | - Thao luan
- Nop béo cdo téng hop céac ¥ kién thao luan.
13 Chapter 3: Developing communication skills in different types of
19t communication
November | 3-1. Direct communication skills
2024
Chuong 3: Phat trién k¥ ning giao tiép trong cac loai hinh giao
19/11/2024 | 4P
3.1. K¥ nang giao tiép truc ti€p
14 Chapter 3: Developing communication skills in different types of
26t communication
November | 3-2. Telephone communication skills
2024
Chuong 3: Phat trién k¥ nang giao tiép trong cac loai hinh giao
26/11/2024 | tiep
3.2. K¥ ning giao tiép qua dién thoai
15 Conclusion and final test
3rd
December
2024
3/12/2024 | Tong két va 6n tap thi cudi ky




